
Take Control of Your 
Home Care Services

Let’s Talk
If you have questions about the 
Homecare Choice Program, call 
1-844-494-4227 (toll-free) or email 
homecare.choice@state.or.us.  

If you have questions about paying 
your caregivers or PPL’s other 
services, call 1-844-885-6908 or 
email HCC@pcgus.com.

The Homecare Choice 
Services program can 
help people with long-
term care needs, including 
aging adults as well as 
adults and children with 
developmental, intellectual, 
and physical disabilities. 



Through the Homecare Choice 
Program, you can hire and 
pay caregivers to help you 
with personal care, pet care, 
companionship, household tasks, 
transportation, and relief care. 

The Homecare Choice Program 
is an excellent in-home services 
option for individuals of any 
age needing help with personal 
care or household tasks, who 
want to hire a caregiver of their 
choice without having to worry 
about figuring out all of the legal 
requirements of being a household 
employer.  We can assist you by 
paying your caregiver on your 
behalf, withholding and reporting 
payroll taxes, providing workers’ 
compensation coverage, and 
ensuring your caregiver has passed 
a thorough background check.   

How it Works
To get started, you;

• Complete a self-assessment and service 
plan on the Homecare Choice Registry 
to decide which services you want your 
caregiver to help with, such as making 
meals, going grocery shopping, assisting 
with bathing, and more.

• Decide which caregiver you would like to 
interview and hire from the Registry. 

• Complete the enrollment paperwork 
for PCG Public Partnerships, LLC (PPL) 
with the help of your Homecare Choice 
Specialist.

Your Homecare Choice Specialist is 
here to help answer any questions you 
might have about the Homecare Choice 
Program.

Support Team
The Homecare Choice Program and PPL – 
the nation’s leading financial management 
services provider (FMS) for self-direction 
programs – are here to help you every 
step of the way. 

Here’s How
The Homecare Choice Program is 
responsible for:

• Helping to make sure caregivers 
are qualified to provide services. All 
caregivers on the Registry have passed 
background checks to help ensure 
participants’ safety.

• Maintaining a registry that matches you 
to caregivers that best meet your needs 
based on what’s important to you.

• Training you and your caregivers on how 
the Homecare Choice Program works.

With the money you give to the 
Homecare Choice Program for services, 
PPL will pay your caregivers on your 
behalf. PPL is also responsible for:

• Processing timesheets, so your caregivers 
can be paid for the services they provide.

• Withholding the necessary taxes and 
giving your caregivers their year-end W2 
forms so they can file their personal taxes.

• Assisting you with obtaining an 
Employee Identification Number, so you 
can employ your caregiver. 

PPL helps make home care services easy 
for you and your caregivers with the PPL 
BetterOnline™ web portal, which allows 
caregivers to submit their hours using an 
electronic timesheet, or eTimesheet. This 
helps make sure your caregivers are paid 
accurately and on time. Using BetterOnline, 
you are able to view budget reports to 
better control your funds and future.  

Participants pay their caregiver 
using their own money, but PPL is 
here to help manage their funds.


